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PanAlRama V2 FAQs

Q. | have some PanAlRama V1 CD installed but when | install PanAlRama V2 it
doesn’t show all of the V1 CD titles in the drop down menu.

A. This problem can occur if one or more of your V1 CD titles has been installed
more than once. To overcome this problem please check all your V1 directories
(normally c:\dola\data\ ....) for the existence of 4 files called CUSTOTHR.MDB,
CUSTOTHR.LDB, DOLAOTHR.MDB and DOLAOTHR.LDB. If any these 4 files
exist in any directory, delete this directory and re-install the PanAlIRama V1 CD
title for this deleted directory. If the V1 directories have been correctly installed
then they should contain the 4 database files CUSTOM.MDB, CUSTOM.LDB,
DOLA.MDB and DOLA.LDB. Once the V1 directories are correct, you will need to
re-run the PADBManager software delivered on your V2 CD.

Q. | have installed PanAlIRama V2 but it doesn’t show any of my V1 CDs on the
V2 CDs.

A. This may be similar to the question above. However, the best way to get both
V1 and V2 CD’s working together is to delete all the V1 CDs from your hard disk
before you install PanAlRama V2. Re-Install all your V1 CDs making sure that the
installation is successful after each CD. Then re-install PanAlRama V2.

If at a later date you now want to install additional V1 CDs you must run the
PABDManager after successful installation of the V1 CDs.
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